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Abstract

In Korea, population of the aged over 65 increased from
4,320,000 person in 2005 to 5,510,000 person in 2010, showing
an increase of an average of 5.0% per year. In view of the in-
creasing population of the aged, in case of a health care in-
stitute where most of patients are the aged over 65, the number
of patients would be expected to increase to some extent.
However, it is being reported that the increasing number is too
high. According to materials, it was revealed that the number
of inpatients of health care institute increased from 30,661
person in 2005 to 172,809 in 2010, up by an annual average of
41.3%. If we take the fact into consideration that, owing to in-
fluence of Long-term care insurance for the aged introduced in
July, 2008, the certain portion of service demand for the geri-
atric patients is met through the aged nursing home facility,
community care benefits, etc., this phenomenon is deemed to
be a special one.

For such a cause, various analytical results are being
proposed. First of all, in relation to a nursing home facilities, in
case of inmates in a nursing home facilities, it seems to be be-
cause that proper medical service linkage system has not been

prepared in spite of high ratio of geriatric patients. Also, be-



cause the status of a relevant old person is not so bad, that even
if he/she is classified into a nonrated person from the
long-term care insurance for the aged, it would be possible that
he/she must use a hospital according to the degree of income
or support of his/her family. Another cause can be found in
that, in case of a health care institute, too many hospitals are
operated in consideration of medical demand of increasing pa-
tients and such excessive competition is inclined to excessive
service to patients who do not need medical treatment or care.

Theoretically, in spite that, in medical treatment and
long-term care service for the aged, mutually linked service
must be provided instead of segmental service, but it is true that
actually organic linkage has not been realized.

Considering problems proposed above, the author, in this re-
port, intended to seek a method for reinforcing medical service
linkage between nursing home facilities and health care
institutes. The study was conducted through study of literature,
analysis of foreign cases, analysis by NHIC of basic statistics re-
lated to health care institutes and nursing home facilities, a sur-
vey targeting managers and users, and in-depth interview re-
lated to medical situations of nursing home facilities users per
diseases.

To put analytical result together, first, it is judged, in view of
the fact that about 32% of patients admitted to health care in-

stitutes per year are the subjects for the aged long-term care,



Abstract 3

the aged need to be screened prior to their entering a nursing
home facilities whether or not they really need long-term care
at the time of decision of their degrees, even if they received
decision of a relevant degree. Second, according to results ob-
tained through in-depth interview, the situation of inmates who
need to receive medical service at a nursing home facilities can
be classified into three cases: @ In case medical service is pro-
vided at a nursing home facilities in spite that medical treat-
ment is unavailable at a nursing home facilities. @ In case in-
mates are transferred to health care facilities owing to lack of
expert nursing manpower in spite that management is possible
at a nursing home facilities. ® In case inmates must receive
treatment at an acute hospital for an urgent disease and return
to a nursing home facilities. So, it is judged that a decision basis
related to medical treatment for dividing inmates in a nursing
home facilities and health care institutes is urgent. Also, on the
basis of such a decision basis, in case of a health care institutes,
it is necessary to positively examine a way for expanding fee
differences between the highest medical degree and the light
medical degree according to a medical demand degree. In addi-
tion to that, establishment of integrated information system,
and expansion of urgent medical system, etc. seem to be

necessary.
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o]t Ao A E AHoflA= wQlE ARt A7 2 FA H| A0 Hish o
& AH|A9e] A BRAgE o] 24 AoA AR} St E4),
Fa=71] AHIE B9l B84 Alol(integrated care)E 7/JoH= 24
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AA - 27 - Tl AETHA o]Fo A A Fof aHIskal = Ao A
o|tHHSd 2], 2010). & HoflX= 4718 AH]
‘& AH|A0] T A o] Aol A AW BT, o]F B3 85719 A
ol9] X&A(continuum of care) FEI AH|AF F49] AH]A AE
(consumer direction and choice)?] Zg&] oA A X 12} i,
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¥ ol A7t AA 71EA AP E(ADL: Activities of Daily
Living)oll 20| a3t AFEoA AlTEe 8 ArRAE Zosta
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BEHT AdS =Y 5 Stk FAR A vl=e] AFEE HiEvkE
< BF 4718%F 8 SV} 110 mE AEAEL] 75017 Al
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AAIsaLAL st e, o] IFFoM A HFA ] EEA oAl
H|A AAE FolATt. B3 iR vt &l o
A ete #Alo19] A&Ado] FREIL Q. F, Alo19] ASAE =511
AshA F718F Mul2aS3t A B4 7IAPE EHAE Zolt. A7
G WAL S+ SHA Alojo] AEA A AA 7= ERdS Bl
Sh ofef #eb At

HESH Avie 183 EE Ariace] 2ast gzl FHol
o HEF = AAVTs 35S As) ASA A AAH|

™, AE7t Fulet 9= A7F A7t 7 sttt 53], Alvier 22 A

Ay

)

3 o Wag Aotk ojue] Ao} ML APAH o] A

H 3-1) 0o A& 2EMM 2 HES(stroke)dt XS 2I2F TRAH|IA

QUMH|AT|ZE LHo| TOSt MHIAS Soff 7ks5t SEIRR
MHIA S | ZE(stroke) X|oH
AT E 57 A A= Brasy
Forg B3t SA1xE A A
Fokg B3l 73S AgHH =
YRS 53 7s3E A Brasy
EPALE et AR A= iy
A7F e Y5t Ad - 18 | IS -9 AghA
7IEFAE Yot A 1S | IS g5
1.9, H 2] % 1 Q3]
3%
0] 90, 3L A 0] 9 Lo &
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LD ALLES APl who2 $5RE | AP AL 8715
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Z4&: OECD(2005) “Long-term care for older people” oA &R0
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Zo] AHAZ QTSP APAE Uol A AHA o o] s
Sk Aoltt. 5, A7Rt A4 g B Aul o] gol A7 gl

2 SpAe B3] A7pEIAC) 9o BEH ATt AFE 4 Y=
£ ke Aok B4, Aol A4 THo2 BWHQ WelA o] v
SolX3, o2 Fo AZuhe Aulit Aol 870 WA AFE 5
QES Felg 5 Urk. ol A Y, ARAIA W AN SOl
dsmon AuAsl AL 4 S-S oulgich A, 2HAHFR
oft}. ol 4nAHo] Aezh 870 B Al AT ofulshzs] 2]

AA & consumer-oriented)ol] THE AH|A A S-S oJm|git), 7]=
o= QFAH|ATF SR} B BEX|pgAE o] |stE #7go] o ASHA &
AR o7 Au|A7F AFEQIH. AT FZoll= A7EAH|A FAl ol ARt
OEAH| AL AJE(FoRT e, @7|HE ?) A A7 A AlSE 5
= 714& ttstalR}t sk Aot YA dEF9(cash benefit)
Al5Z Hrt gfist= FAl0lH dF 0= AH|AE FLuljstiA] AH|A}e
AREL2 FHAS . OECD(2005)°] WE2H dg+=olE Al5skaL
= w7k 59, 25, LAEFl BAIRES, 7, d= 5ol e
™, A&, YIS, vl5 SolA = daFolE skl it

et 22 Alo] A&KA FH0l e A7 A 9
& 2dlof o 2ok off (1" 3-1]9F At A&4A B718%F Al
HIA AAE 8F ARA Rdl= 8344 X)X xt /] 3 BdS A
sfigtet. 1y FHAF A7F o] 7hs3t tido] Sl A AHEAAE S
o] ogho] Fa5HA JAA I, of2et AP HdloA= A
H| A T AdAEe] Agfo] ZFshe, Ao &3 Aol Ak AH|ARe] o] tf

4) Yde=9] 4L “7|Q¥ dAiHpersonal budget)” WAS ARSI AL(F 29, 2005).
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€ 7 BEYHEG S5 "ot ol BRI E S F71 Y

A A 3 Wk Aulae] AL Fashchn B 4 gtk 3,
Az ] Bo] B el W14 Bt AFshe o]
solnr} a5t o2 8751 ol Holt.

(O3 3-1] 712 29t tHaRe] A%t

ArEMiEts(independent living)
EE"

- AHIREEY

- |E7ER-Aop

- ?_|'§A|'E§_ EJIIO

- ARl ofst yaEze Mo
U W8

- AHRD} MHIAG B Xiz

— AH|X} zHOIA

- AH[% o3t
- MEI=X| M| e
HIZAR XIXE 29 \ o2y oy
- 71534 ~(AR/ADMBIA BEREH
- XE/EH =R PPN “xlEA=
- USAIHS R -USAe HS
- 7KE/217/ K| pACLEI G [
MRS -MHIAgé‘XrOﬂ olgt 7ttt
- SARuge EIVI
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- EGH aoly -MBIAZEA ALY
- ojExfol gt - iRt
-S43t 3esEe -OZMHIA B
ssdy P 3

Zt&: Deajong and Wenker, 1981; 2% 2](2005). “OECD =712] Q14712 FAH| A A|A
H| o} A " pp 176.. S=TEAAS]| AU A A 1E
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2 53t %
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AR A0 E2E37E Q5] Ay 7S ST 8RICE
5 7] "ol ¥4 Alel9 AF2 FEH Tagt Zo]
(Kodner, 2002).
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webd, Aolel A YEYIE HokT, AUT HLAAS LUK
LA 9T BTE AT

2. 58 AHl0|(Integrated Care)2| FHQA

B Aol9l 484 HsiAe Tt 9AS AAlskaL =T,
WHO((2003)= 3|, BH=2A Y B8, AH|IA AlF 4 E AgA|
Ash, QAAHA HEYF, Ao EE AolA UXHES 74842
A AoF et BHA, Evashwick(1996)2 584 %718 AA 501 dish
PG 2 E 229 5, B QIFA A9 g8, BAFEA
AAE 29, Aol IYYold/MUAHE 52 84E A6
WHO(2003)9] 3847 A= 9] ddZko|2tH, Evashwick
2 o)7o} QFAHA ALAA Q] BEAHE FESE = XS HojF1
k. webA, 2 AtollAE WHOZF AlASE B84 Alol9] 484 7|
e Boll AXAHOR ot vAH o R = AH|A B 7IAIE T
5171 5l AT YA HE AU A =25 Hefstazt gict.
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P29 SFoltt. F718F AHIA AT o] th49] FFA

AU SYZE, APHE 7ol BEYHA 742 5 SFAHAY]

A £E Aoks B2 Ax Aol digt 31994 5717t AAE 4= Sk
wpEba] B9 Aol ARA o DAk MG Z1EelA AR
S5 A(assessment)stl, AOlERS Aot A2 EE AH|A
9] 2A7} A& 58 B SIS sk o] A AlgtelH o] PAxX

29] B2 53 ol2old 4 YL Zolt.
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AH| A0 Fgo] A= Hi 34\0]@], A ATE QAR 7]E
oflA Hlojut ZH4lo] HAME S5 ARIAE T 4 U=E HUT
Joll Al 71 F2A=e] E4o] Ut ol=et A Ake $8¥5taL Al
72 HA ul=o] ut}, u|=+9] Assisted lining 5-&5742] &tj
Ndl, dink=9] Sheltered residence”} 1 dlojt}. A<} Q9FA
A& SloiA= A7HA R 20 Q= 8 Al 7]E ARSEA]
H|A7E AAEES Sh= Alo9] A& YEYAE 55 478
R 7|20 % A, AH|A Al D AGAA Y] AA A AA7E HEEA]
| ol AoF & Aol

A, 4 Aol9 HIAA E= SHAFTONA Y A A2 Al

- o | o [
D Hl u>4 &
l> oHT[ —‘O

X

¢}

/A1 YA HE|T}, Aol/Ao]2 MU HES EGH Ao] oo
olo] W4 Qaolch, dukshel, Al et 2HS FHOE & A
5 Aol /Aol2 MU ARES g B ALAA] FF 1 o] S

2 ok RolV|E ujEolth. 1 kel F7Ket W Bk AA

5) £33 T Yl TRt S0 Y= EFE AuIAE BFote] g oA AT
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3. S8 AHl0{(Integrated Care) 2F Al

offfl (# 3-2)+= i‘ﬂtﬂ &4 Aol A& Y EYA 752 918 =Y
E£2 A3t Aot} 33 Aged Care Assessment(ACAT)S &-2-5}0]
A aFd4L tiRelAl "ol gt 7S AAlstaL it
ACATE= &H|R} Yol A A7 2 FA|A Q] A A
J5-9] oA = BlE BAIZIHLRE 7)otk TS

71RA 02 o5t QPAH|AE AAISt] AlFo HHAE, A
1992@KE A E] QY slof] 1x} 2F A M| A(primary health
care service)= A|Zsts], Y Z2Ao|Tor YYS x&T AL A4t
ARt APEGS SIS Gdlo] AgE JYS E0|EE FE5FA

o} 2, 47199 tARe] RoEAElA o] 8L ABHAY fEs] g

Aolt}. B8], A9 AWAHRI FA, A Aul2 L 1A 745 A
HlA REE AT F0 GETIRoRA ALagAuA A TR
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s, ol sl At FHold AR JAMEBE A&t
= ARSI AFAE S419] AHARS] R FAHIAE
715%, g 5] AUtk
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oflA ARLE). 53] I AL LR AFF4 80| FxRE ol =7t
2 199049] 'The Community Care Act'S A8 AFE7F 1 X9
[FAES A A HY stofl Fal AR SGERERE oA A
9—_] Eﬂ A‘]_TL]»:L—Q— H]‘O]— Oﬂ_,] Xﬂo]g_ XEL/_"\_ 01E§ ‘(‘)‘]- ’\‘4— _‘:LE]_I!_ Kent ;(]
HF9] Care Management Project= HYo|Lu YR2A| 0] 7loksh= 55
LRI=9] A GALE] AFE HHRl A= RS FH0=E T ARFANY
of XY= ]It tidAtolA 8FAIE] A7t B8] 2/3 HIEH =9 HE
ol A Alof vy A= o 7HA] A7t QFAHAE B2 02 A LT
URoH o] T A ATEL2 o] AlHAR]| Frofet k1=9] AFTEO]
BAREES Fou|stA WA YePtHChallis, & Davies, 1985).

dlot=2] -9 1980 o] % A} kel 7] 2] AAS A EH
2 o]&s}H, 198749 “The Housing for the Elderly Act'E AA5IA
o o] Y2 Hrof B Q50| 7hee 235t 2] HolA HHA L
2 A EE HoE BASFT] 23t AR o] & thtf Al QYA
H3}7} o] 2ol ATt IEA QI A2 SkaevingeZh= AEA|OAE= Q%A
AE 24AZ S AE AlFchs A5 E (Sheltered residence)2
Agkstal Mu|AE AFH 0 Al e ANA 8A19] &5t wE
A A M3t o] Qo] Aalborg AL QYA LS Hit T %
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n]=+9] 7] QYA LA Medicaid waivers= A7} AF 0S4
[QIARIAE Aot FF o2 FHRVF HYA | =2 R E QoA H|A

A o]l tigt 7HE SRS o 2 A7 QA =0 & WIS 7HA
2ret. 1990W ] 7§ % OBRA(Omnibus Budget Reconciliation Act)
= A7 ¥ A9 29%Home and Community Based Services :
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National Strategy | Aged Care Assess -ment | A7FQFAH|A0] st &

k=ES for an Aging Teams(ACATs) ; Co- | F+ A} AH|A AEY
Australia(2001) | ordinatedtrials; A7+ | E3K1997)
oA HlZA1E At 29S 9

Eajo} 3t long- term care
= allowa -nces? SAA
Collborative stra-
FHLICE | tegy for home and
community care

CHOICE(Alberta);
SIPA(Montreal)

Long-term care

=={e]|

== insurance (1995)

2= | Gold Plan2(2000) | ' Zﬂuﬂqﬁg P sy

= A% 8744 9

L | Health of Older | AGEAFEANAY  FA

;'E People Strategy | #lo1et A712F9 BF | AR Hhet 3E A
“_ (2002) (2003)

k= Action Plan for | AMg7gRAatele] 5944 47] | AgAgRAredel  A718%
Q0| | the Elderly (1998) | 8%F Aol AF (20024 ) | AL

ATol Gerontological | X olA 89} HAAH] | AFoA] o5 D EA|E

Plan(2000-2005) | £&9] &% o A4
National Action | ¢ys16 o qoro] = | SRAE: AR A7)
2Q® | Plan on Policy ézi]jii ;\017;304 © | QA W] AuAE
for the Elderly © = st A8 Ay

National Services | Aol ®UAHUE (19930] | AAH] A gk}

gz Framework for | &) Single Assessment | & Z7|ULAl HY9] A4t
Older People Process(R UL 7} Aol dist AEAA

Zt&:  OECD(2005), OECD's questionnaire on long-term care p35: 2% £](2005;
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O|EAfu| ALt HEIZFA| 2 Alo]A WA HES] BALE @5t =Y
ABIEERY A=Y AGAA ZAHCE AF=o] gt AFEYE &
|3 kS o] st 718G AHIA AAl= 5YY SFHIAE0]
MDKY] H7HHy AN vh & AZ3E AT} 543 A¥aaE Adgst
Al gt HollAl Eo] Ut o]HT M2 omAH|ALL QFAH|A 71O
23 4 T AAE 5T HollA vt & 4= lov &
AAZES] AEARl AA= A9 olFojA A g UtKCuellar &
Wiener, 2000;32% €] 2005 pp. 186141 A1-&). AAZF FAgt 7}
2 YRl AR AT o] 7] thE o] 95 &=L 3l
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A, ARA AlE A4 5 R0l 5Y QYA =N AlS
A ZAvjA](co-location) 84 TA ‘ARS|SEHAE (social station,
Sozialstation)'2} =1 A ¥ A (senior citizen cooperative, Senore
-ngenossenschaft)’ FZoA Yepdt}, ALS]HAlE = FEARRE A
S EAMNES AYoR IESHHA olEs B8l 7MY, 1, A,

YIYEAY, 2, B | dio], AApNE, FHES, FE AT 3

og] 5 B A7t QPAHAES 2A5H= 4L 5t Uk
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st F8 BE ANARE AT D JHIAY BETE 39 2,
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] AB| A Fo] ITHE2 9], 2005).
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BAo g Pt EFF TAEZS A% A% 9 QPANLS A L A
37 ie-ﬂ_asq BARA %% 52 EFs A 9F U o= A

Lt HWEE

A=k P7]J9-°k A= Y= AH|A AAZE AR BgY, F8=
17 YEYAE &5l Hot st o] Hohe B7HE Al 9l
=9 X H]—/l | et 717 =4 ol aFAIE ] digk A A
of ARSI HAGRFUA FRLISHA o] FojAZF o™, AR QA H| A
A& AHHoE £& HoE HIUHT et o2t &2 AF
o] RS ZAotAF 19944 “Care for Older People in the
Future'ghs HIA7F EHE AT A JAR] S419] QFAR|AZ tid
2] Zgto] o] ol FHF2F £, 2005).
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gk QFAIA, (O]AF 1997ERE]) =AFAAIA, AFolQl QUAE 9 7t
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ces'S £ 350 G = 519} 0|3t care officeE FA0
E o PHRZ 9 152 omet A7 8F AHIATRY 24E EolsHA

+ ZAAE Ho|X|qt AA| AAlo|A = =L} FAFSH §F2E50] A
23t 02 Frhty 9Ick(Nies 2], 2001).

=4, ARA AlF Fa Y viRolA = A 2 78 AHlA=
AGAEY] Hdsto] APAYS T ot =RIEAAEESWO
Stichting Welzijn Ouderen)= A GALS]o| A AH|A A5-2] 471 &
th SWO=2 o7, 5 9 23} S5 A AJH| A o]ejof FHAlF, 7t
A7te 9@ 7R A AL 2AYAT-E 7 A9 AlFAREC]) 2 A
HAAHIAE Alggtet o] gJoe 7|e FtE S 3l AL A 5ol
et AR A Al SSAY 285k 4TS ot T leRAFAA
o] gt Au| AL SHA AlZ3tt,

AR, FA9F 2949 Edl(sheltered housing) AtHA oz A|AHA
T 1119984 9F 10%)& A GALRlo] 7hset Q2 AFStes ot =
o] lom, AGALD] QIAFE FeE2 AAA AH 7kay Aozt 2

23 RIS ARt FEAECIT. Fo] A oAM= o Aleot gt e

jus

917} (independent housing unit), =AAFA]A(residential care
uni)® SFAA9] =] 2P=HIL Ut} AR AIYE, FEHA
2 BARAR 5 ols] B4 7 R AAA} o|2olAA ot X

2291 A4 o] o HTHOECD, 2005).
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A HA (country)oll A Al ”-4 7| ZAX A (municipality)
A= Folotk. o] 1Y o|Aof = Al F49] 7| ZAAHA TS AREA] B
FA AHAE Gt AT A= 71 2AA DA F497] BY
7145t = =Q1E(elderly long-term patients)oll TSt A4 2
U7HA] LA = k= Zoth. o|FA 7| ZAAHAZ A7 9 2 Hlo]
o] HH A2 A H AfA lof tigt g 9 ARSEA] S¢S ook
) . o1& &3 QlAoof "o mal A} M| ASTE 2
SN = AL 22514 =K Anderson & kalberg, 2000).
AZ29] TELE 19929 =0l 7N H O] AHARGS 7| ZAA A
F(municipal)olAl 34 A1} T2 THRHYE S5t Aotk
o] NFHL 7| ZAX A o] kQlEA| 2 AT AAX DT Aloj A S
AGAA L AB|A 2F, AB|A AJ5-0] ARHA Rl |t |75 £t
ATt WHO(2003)01 ©fstd H<E o] & 7| 2 g et w3 Hol=
53 2ol Al 7H = Yergth A7 9 Y kRIS Aaeld o &
A= 50% A7t Aast A2 2 et Anderson & Karlberg,
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ow AHA SHME HAF Sl Q191 712HA 9] Algte
ZA e 712AAEA Y AP A&Aow dEtstal qlol A=
B2 B8 ABRpoA A7Fsh= d4to] EAgskaL Qlt.
A= 2 7R 7| ZARR A

(municipality)o] &&% 7PISARES AGHE vjx|E|o] A7t
AH|AE HESH oj2jt A 9Ed 7t
AUt AHBAAE A AlFote 1ALt HEe] A7t AMuAs
= A¥tA o g Aot AT sHHA 54 AH|AE FFs) Uit
22 9] 2005). E3L o] ZIZARE ] Y5} QYA HIAE FA] 8
he =QlEol disiAes oitolle E5sh= 5 Q1o AEiE AdT
+ night patrol Z&2 1% ufHE| o] Qit},
S, 275k Rope] BT ol AtaiEol 29d 718 47
2% Al HIlo|th, AR o2t Al ¥R @ kRISl
ALl @ At TAS 7HAAL it 59] R = Q18
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= HFSHA| sto] Al 9 QIA]7]50] AlokE w159 £t Rk
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ap. SZ6)

P x2 9] B FHi= 3control(Free control, Admission con-

< 7|2O0RE it} WA, v A8 YEFS
Free control, Admission control<> Al&%1l AT, Bed control©|
ofele) TR Y Sk B, AL 9%, 713 7t THef 7
A So] 9uFE] 7 9t}

AHAA TS retirement villageF-E] A GARS] QFAH|A, day
care, low care facility, high care facility, A H|A7IR] L5 T3]
Ao g AlFstal et ol et Fo AHIA Al 19| AH|A o]§
HOE mREe BE sjke] Sunehg Aeke anst Ak of Al
25 ACATEH= A W71 "ol oJshy 845 xobsto] lello] AHE
THAH o= masto] AlFH. o= QI8 M2 = Fa= 4%}
S, MBS Bef ulg RIEoR olgT 4 YUES o1 Ytk ol
St A B7he B8-S f-EUEol| AAKSh= Bl AT
0] A71 8712 w57 AAT o o A= - AA7]HE o] 4]
T w2 7Y AwH A\ AU LM TE TR AFEA] tigt %E/ﬂ
H| 2, A HALS] ARPARIAZIA] S4 AME|AE AlFskal itk 2520
A9 HE A7 247 HNA F5A 22 AlFoh= AHlAe vt At

trol, Bed control)

6) T=EAMINZA (2011), ALFS} AAJANE ] et o5 SHRIA, I=THALAZ
3L 7|28 A
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o]QJo= 3= ACFI(Aged Care Funding Instrument)2h= &9
AAE &5kl B718F713 0]-&eRl9] HoE 64TA= Alst, &
2 AHA AlFoR AH7E EAEETE a9 sE2 Vel E
FoldE QIAste] A718g71o] Htt A £2 AH|IAE AlSstES

i?*@ Fi= SE 2 Rl FAIEoTE FoiE A Ysta Qink 2l
QPN 9 QFIPYL Accreditation Grant Principles 19999]
HIAE 95 4 = thae] e85 it

A ZX&AQ T A=AAE 7Fs(Ongoing supervision)2tth. £3]
ACSAA(Aged Care Standard and Accreditation Agency)=
Accreditation StandardsE WEAIAH Y2A oA A& F59] Au|AE
ABot s A9 QS -2 Rl YA 3K performance)E 4]
&40 g BUEYSH =t AHHEEl(Case management) ALx 8%
AV A7 FREE E52 T 5 UES XY, A HYE Y

<A GE, St JE, Alojet Apao] FFe E T U= HE S
< EOIAL k. A2 AR A R e AR AAISHA] 92



H3% F2=9 FI| QYAMH|ARL o7 AMH|A AA Fg 89

EAMNEOE U o]9jof] RYE Y T2 AAISH=Y| o= 8%
["do] Aloje} Ar|AS] A e wY & U=T I5A HEE AT
he =4 = 7 Sl
o202 H7FHSupport contacts) F+4go|tt H7hd2 7| E& 0
B7HE 190~3R10 & 45k, B7F7 7R RhbdoA] 19 &<t XgEE]
o, Al Ao et AAErt HrPE2 QISHEFE(Accreditation
Standards)¥} AASte] A HTHE FA LR K, 3] ZpA H7}
ofl A A AelE FAof tHsfiA = 7P Sl

39 gYAMH|A A TE7|H ACSAA+= The Aged care
Act(1997)°ll TAsked 19979 1048 U571+ AFLE A= gon,
Corporation Act(2001)0] 71%35t E=HIAIE AHE ULt o] 7|He

ZF AHPYEO] Department of Health Ageing (DoHA)O| A<E] o]

U0 QIS AT FAARYo| sl Hilsjopd o F-E 7HAAL Qiet. T1E|aL
ACSAA®] CEO+ Ministerial Aged Care Advisory Committee
(ACAC)S] ¥¥o =2 &551A Het.7)

T59] 535120 AH|A AAAEE A HEH, Hoban Housew 404
A} 89 %91 Low Care 71870 = A A3 Y BT} YRS
3 QUeh 19709t HE &2 u]d(Wesley Mission Aehol2he &
Helo] R J Williams Lodge®}t 37 &9t o FAil, sAt 5
= W2 & AHIAE AlFdiet 2 | A A4 AAtE #2 23Ut

S

|

)

O

]

RO

7) ?_]z E—v—(Accredltatlon Standards)o]] H3gtEle AHIAS Q1SS A& AH §F
iy Sh= AEIAE AT O]QOHE *}‘?:111]4 HJ—PQEE 7‘1]*'5}‘:‘4 ARZAE A
3 5}% ST AFotL Y-S 5L = shga3tod A|A
LRI FAHIAY QAFTTHES 3'&3]33’— RoH, QIFE FIOHLE AHIAE AFHoR
Tkl H7HAssess)&. £3] Accreditation Standards®ll & v]|X|& Q%7]Ho] ik
JEE APHYE(DOHA)S} &5t HelstA H.
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Hoban Housex= 24A17F U HRS = A 1E o) & 9=
g FZ(semi-ensuite)ol] -2 719} Sz 7o) Zh2o] A 9lo] Y44
HEo] FH|I7F B Qith AAL A4, 9 5 ALy 58 % 47,

of HE7HA] =22 Algokal 3o 24/\1 2k ugRIgol 7] Foltt. o

rulo

% 1
2

47} Qe 2o gele] 334 22 28sto] wo] SFAY] o
a1 Sie.9

T HA4, St.Vincent's Community Health service center= F&
QIS Aashe HYoR o7 A F StUHE A7HIEE *Fstl 3L
o & A&7, AHZEIH, o]AAH|A Wojit HH|A, S B S8 X}J'}
g, o, IS 9 AL, B4l A7, AGAE] 1H3E (55
e, A, "olAAE, AuidE 5), AL, 1 9 ABlA AAGY
TAT ARTIE, G, APA R, TR, BYAE, T AE
7 ABIARY, oA & 5), IHAL 5, Qs Bejet 5 thet A1
AF AlEskal ot St.Vincent's centere= THYRE AE7HS S+ ofof
H3& AolA ABIAE Algsie, 2ttt 3¢ 23383
Al et ARt 7| R AA =5t It

u;‘:‘ao

i

8) Hoban Housex TS AHIAE A A|l&8HALY
A& ] HAZE o —rZ]7H FolA 29 -

< 13] ol FAHEY AF T oFY UE9]

-H3, A2 HE AY 5

- E983 g SolgAL LA 5

<HF ARZHERS], vRAERIAL ), QEEAL WAL, BEXRA 5
2 A TAT

-2 A e

- 71&8) B QIS AE F3E F 23] 94

9) St.Vincent's centerollA] 2% F<Q AujAE o33 3. AA, 7S AulAg g
gl Xuf, AR, ke&A B T2 ojo]= 3Rt F47|% 7] SRpol| gt AH]
271 Q9IS B SATA Mu|AR Sacred Heart Palliative Care9] A&Ego] =1
9, 343, 8AAY] A AU 52 AH|IAE AlFdtet FREE S0 FFEoE
F 547F 9%, AA|, 71 AR Y& AB]AR. St Vincent's B9 Sacred Heart
Palliative Careoﬂ/ﬂ 7]—-:-0] /K}EJ—'@‘_]_— 73 E oﬂ 7(-] 00]— 1\ glj;_i /ﬂ-\ﬂ- /\Hﬂl‘]
A8 5 AEA Algstal S 9A, lco“’”o*oﬂm stepping on' & E-:‘ﬂ?i%% =

HEIE AAt] AT Uk - 2
ol

7 BEH AZ.

L_




H3% F2=9 FI| QUAMH|ARL o7 MH|A AA FHg 91

M| ¥4, Peninsular Nursing Home-2 Mona Vale Golf course®}
HITHS 7)1 Sl Ao] £2 aFAIEolth B2 & 7071 = Aokt
801 387l, High care /0] 32717} 9low o] &o] @7|H & AH|A
Hdo] EFEL ATE ATE= AHlAe
AH AH|AE AlFstal Utk 73 FY A AAE BgA}, Al A
2, AEA Y 9 FFofold ArAE
- EA D EPRETEY] 71 HE, AR HEAIRE 23] 5 ofjH]
AR|A9] AlE, i QAR HAZE o 231, | 43] A
59 AB|A7H Al S EH

A7 AHE FE8 B718F A= 500 e =9& Astd
023 2ok 8 272 584 A7 FAE 5= fl8) wEstal
NoH Wl S9] ThFet X F JRAHIA, ABEAAH| A, 24
HAAHA Fo] A aaet & 4 Qlth. EAle AA ot % l‘i—«] S

ot E-F5tal =t ARRIER] FY% FFo] 7HAAQ AXtE UEt

24A7F 7k Au| AL} A A

W

fol

2OHE Yk Yt o] ZRIAS 654 ol ks HHeE FRE ATHH
704 ol ke AR A S



A7 RPAE 750] ST Goo] sholmA] 4712 Au2 Heof
4] 9421 Ao] B A HE AA] the) AR 7 g,

HI3HE &7|QUAMH|ALR} #|0f BjL|X|HE(Care manage-
ment)

Ao MUY AHE(Care management)= 7]&2] AISEX] = B A 9]
T FopofA 9] 2P o] d Ay RdEc A HFoR Vs
I S AE, d9Y AL H7|A] A 9 AR A ] 52 &
o= ot FEA 7|2 AHIA AGAA 159] A48 aotH
29, 2005 &)). & HolAe 7|&9] A 23} vl g Fof A
H, FHE NES B o R 7| QFA A A Y] AloimiU A HE}LS] &
87Fs/30] disiAl Al E Bl FAIZ R AW E LS i)

1. MSX AlE2t2|(case management) D2} IS

A= 23 AlAH A o] % 41 RkRtol| tigt Ar|A Aol Al
SOl A7t= olEshHA AlEE|9] 7igo] SR HLee et al.,
1998). o|F At &l dHAo|AY S84 B QA AH|AA
A9 ZAIE S5 fIeh 19t 2T AREE U o= A
Ao A9l At = Aol AAl(care coordination)] 7ido] 735},
A7F eAS0A A2 o U= w4471 A=, Hd T A 59 2
Mdo 2 AAHHWhite & Lubkin, 1998).10

10) "= MCO(managed care organization : HZFgRE3Fho] 18 ARHHIR:
(case manager)E52 Zt BEg) 7Fdst 7FdARE ] AIES A4E Fo] W8l %A 4
A3 g Au|a7 A= A=A HESHY, AR A7 9 #e] WeE JdAst



M3 Q30| &7 QUAMHIAS o2 MHIA ¢ #F O3

A718F Al=olA= 19709 olF E+A(need assessment),
Alo] S 2, 27 E AA 5 A7 H| L0l A A-ESHEA Al T
7} o] &= AHDiwan, 1999). vl= At ] F3](Case Management
Society of America)= At #E]E S2o|AEY o Y 3¢ £+
Fofoto] A2 o] 1L, ¥ E-aTAQl AH|ATE AlSEHES 7HESE
AHAZ o]-&sto] ABIAE ATk ALE AMUYAHEE #4514
A, 1 AX = A, AlE 9, AY, 24 9 37F 59 SA1FL 1
X(collaborative process)°|gt At} $HH, White@} Lubkin
(1998)2 A HE]E Z A (case-by-case)Z 7] A 2&3t AH]
A5 AlFs7] Yol dEsks AL ddsiT= AHlA 75 (service
function) 2= |kl QUct. AU Ao AA = A7F 2% AH|A
o] a9E 94 g A 7IAIE & 5=

SHAIE, Callahan(1989)2 A E 9= 718 AH|A A

oflA X HALY] FA4 ] vHEEX] 4 s 4 ZH(panacea)i A= oF
TRl A ASHL Qlet. Tl A7 A7 AR AE AlSddol Bast 7
TR0 AH|A0] A, sidst] e Al ARlA 55 skl g
L3 AHIAE AFote st B = 7|AIRER Q1Ask= Ao F
Q35lcky 3%k 9ok

T F=olME Aed AT JNEo AT EY 3
dH9] ¥Rl Alo] iYAHES F-E512 = =2]E0°] 3t o]
7B ool gt +=2l+= 19909t % Griffiths E11A12}, A (White
PapenE E3t AR o7 U AFEX] /qa]/\ 7Ho:] = o4 =
o2 YEFFTHGhallis, Darton et al., 1995). ©] A]7]9] 78 #|

Lo AR Ade F8sk k.



of iUAHEE Fx3 A7t 8F A= M= A= L & 5
AtHQvertveit, 1993). F=9] AFEX] Z=7H(Social Service
Inspectorate)dt EA] AH|A W& F=(Social Work Services
Group)oll =W Ao} YA HE= STo]AEY] thafdt &0 £-&
Sk7] 915t Alof 3 & Alo| A miyAof oJjt Y P52 T Sh= AA
29l & o= HOUT 4= QUTHSSI/SWSG, 1991). ESt Onyetter= AH|
o] tisl £4 8 KT thAE Aol AlolA mMiUA 7} 35t AH]
Ea 7]16 & &3 9 Alo] iUAHME= A STO|AE $2300A
A A diet 24 & #ejEhe /dS BRI 5H
tHOnyett, 1992). ©] £J]| Challis 52(1995) Alo] YA HE A%
7k Alo] AlF Aol AA AB|A AlSARE Alo] AAE ZEstL A
", Alo] WfUAHES 3 Alo] A Hte] Alo] M4t IAH 7|
o7 Hykth
o| gt /g4 =2 5= Bl I= 71T FH| FAE A
YAHES] /g2 thZ3 o] ZE 5= AUt ]—*cl' [GAH| A0 A
I8y

Lo
>
=
[>
B
Y
R

=]

2
£

A S 7129) ApSisA AWl S ek AR Svo] 94
o w3 T AdEln BaHel 40 Hekow Hobsw gk
wetd, Aoisu

AEL mBAo|3 AEH Htﬂé UEERLEN
A3 9 9lek 717ke] ejA g ofujgieka & 4

o) Aols} B2 Aeloiel Bol AISIES) QA< e
£ A7k 2.9 o] glo] AEH B2 o5 A719% A

E
i
H



H3% F2=9 FI| QYAMH|ARL o7 AMH|A AA Fg 95

1o

T384(a component) 2A419] Hgto] FxE vhA Alo] Wi A|H
Alo] A& HIEQIA AAE o & k= shte] Xﬂﬁl(a system)=
ULt A, o= B AR FX|9] thefet o] Hot FASHA A
HHA MUHASS S Hoh A&4 AB|A 7| XE AlssH]
Alo] YA 241 2] ZFoARR} AR EA|ARS] AT ZFRE AL QU

Ao} BfYAHE] Higt thafst =2]50] AR $F RIEE A
ALglo] 7hsRt 3 AFA1717] 17t S Alo] MiUAHE] thet
=7H=9] T4 EoMA AL At o]et BRI Challis(1999)+= oF=f thAl
7HA 8450] Aol iYAHES] 3o 9F= MA= A4 84
A7 st

AR, 534 QA (integrated funding) 0.2 Aol &
3] YT AEIA AlFo] 1ol A A ek A & ok B4, o
AR A 9] e doltt. BrFEAIA IR HEo] Aol BiYAIHE 4}
O] e g2 AH|AL] FE/AoIY H-E 43 AAIE 5= Utk AlA,
Au|A0] Waksk B3 Ao}, AukAQl 3bYoj A AujAe] Ayt gt
of thgt 7|¥kS A ]O]'h Ao w S95%, vE&EY, AEEA 2 49
d Fd 7Y FHE AT UA, Aol iUAHE 7]Qd9] A&Ao]
o} 7 @A Qs HQP WAL BEdS B3l A&Aol HAE O
ofgttt. mRX|EF thAlA, =24 Aydolth. RO HiHF AH g
73, ARl tijt incentive Afoof =214 AT HAREA AH|A 23
2ol 2AQl 24T & 4 QU oS 4450 WA AlAE AL
Aoz SHIETH Alo] YAHE= 7] A ol o] HA
A QA7 E 29

AEHo= 5%}7‘4 71 S GA =} Alo] iYAHE A A o] Thet =2
+ oM 9] RRIQFAE =0Jo|A & olfr=E H7|= ok ey

|

o g |
e L

r&"

J}L 8

—_



718 GAI=S A

% 3
o W8St Ao BIY WS A3t FR
& =

(B 3-3) T7IQUM=Y| Alfete] 2t S8 A0 IHUATE H|W

7= HER AR B2l 23 S8R H0f HLKHE
sap | B0 58 A4 5 _
SETN | et Aulag) g2 A A - 247 B
zis | 3AAA 5 E9AA 1

o | PR A Aol 24 8 AA
s | ElAE 22 ZetololE AR + AASE

ol Aul2e AslAu| L) Be)

o Aulaet 48] Aulse] G

puibs -

o® | AT ST (Fee-for-services) | Q1A mBLIA
—oo-.

B gua A 1w A PACE. Social HMO

AI‘E:" = (o) gul gul . ocCla.

N SAedos g A
xg gy | 2801 Bl TR ARECL | yanaaa Aolet g2
zuq ks
[)

o | U159 AR, GEA 4 g8 | APIA B4 AT, 29 A9

HE ) sagy TR0 A4 99 2

A7 pp.2110714] A<QL-E.

2. ANHLIX|HES| Sefdd

vl=o A A UATHE ST disfA 8F A A AA

, SR AAL]

9] 273} AAf gt A2 A B A ¥ (consolidated deliv-
ery model)¥} SAAA 2 ¥(brokered system model)Z &5}l
HEstes and Close, 1998). F&AIA g2 Ht]A oo A QJAFA ¥



H3% F2=9 FI| QYAMH|ARL oF MH|A GA g 97

A9 P7HAAE S5 AR TEE T 709 7] EollA S A
UEFFTHEstes and Close, 1998). Social HMO®} PACEE= °|&#3t &
AAA 2P FAA A & 4= ATHOECD, 2005). $HH, 282 A
gl g2 AR|AL AFEE SEOIAENA AAS = SAAA =
FoE 8T & Ark. FAF T 7147 AW YA HE &
sto, QmAR|A AGA|A A B-&AA] a5 24T 5 = HE A
o= QA HI et

wEbA, Alo] UAME: G3124]Q1 AHHE-E At Au|A ARy

JE)T g Bk 5 BHRES AH WS A T Rk e,
1

it
M
ll
g
2
o,
)
9
=
i
X,
)
|
{12
_>|’1_',
o u
4o
:oé
>

A2 = 3
A7 913t AT AAE A A sfof & thifoZ o] AXIc ESL
AA AFT AAY Quretveit(1993)2 Al =<
9] Aoyt A4t P 74 Al 83 84 R XA Q.
F=9] Alo] WUAHE] thet A=
EAAREO] oA o] kS ZHA HHA AFAR1 Aol miuyA Ko
BIAR] AR Alojg AT = A =L 47K Challis and
Davies 1985; Challis, Darton et al., 1995). &, AFS]EX|ALZ} olAE 4
o FAd=S 7 AlojmiuAzA HdZ aFshHA dAlA Als
e AREAIAHAE B SoiE 1, Hofsld 7RsAdo] ARA Hrks
o[t} Aoy A=A] ARRIEX|AZE NHSO|A19] Yz AH| o] 9HA| 2t
O QAL THOAL 5 HEAIRQL S mAfR|AR TEO] QIFARSIEHE, A
2 o] Rkt Au|A7HA] SiE 7FsAdol Bk ARA Hw, 43 3L
= A BS 53l BAQl Aot AlgEE Ae=E ¥e K Challis
1992; Challis, Darton et al., 1995).
HH, vl Alojmiy oAl o]2|gt o4k g 9] AgHo] Xt K
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AE R a1 oy, o, #E]9H(managed care) &Fof 185 7
oflike] BE&2Ql IEE Fldf ol Hro Aede A= T

o, Alo] fUAHE= of2] Yo z2iE E A= 7 A

WS &3l A&, AAF R 27 st0] 41| FAEH =S 9

MBS fEsh S40] et # 4 ek

2
@40

D

3. AHUXIHE X ot

WHOQ003)= Ao} sfUAHES] A& A2 & AEsima 24
£ 7E8}o] AN R ARAE Ao U HES] thioltt. o]
Pzl aowmm olglo] 2o e SurHEos olgh AR
= xm ARSI, BIAEYL2 XHHHX(X]W}?J
7

oL
&£ o )

|
n&v
rUIﬂJ
r*o
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sh= QR HFH Xﬂ7}—4i L 9-0”‘1 HV\7P gastygog —‘,L—.—o} et
Z Alo] UAHES ok A0 HEsIAA AR ke 919} 2ol
47HA] WF= SR Aotk gHH vl=oAs tidA Ads 715 AIF J
it QFAE daEo] e AY, Earks/de] Sl dd 181
A FAE Alo] UAHES] 8 o= AAsilrt. oA A4
Holl tis F=ollM= FATE 71E0] AR 8= 0] A AN D27}
=Y, FHUEAE A7 R FEAA S SFoHHA tidAte] £ 919
BEE FEste] dRRE A7dshs 71e& ARl AIAISHAL Q171 = Sttt
T WA= Alo] iUAHE A} A2l F7](caseload size)oll T
3t W&ot} A 27 Ao BiUAIHES] Au|A A AH v 24
ol 583 24007 glZolth. AHlg= A7 A8Ee tdR
Aol 54, A&7IxF 9 A 183 A A A 5ol b T

O

ol



H3% F2=9 FI| QYAMH|ARL o7 AMH|A AA Fg 99

A 4 Q7] Y& F95FHChallis et al., 1995). F=ofA AA|SH
Thanet, Gateshead, Darlington A|HAIE 2] Alo]A WYX HE = uf
YA 199 25~30789] thdA7E A= eH, nj=o] AE F+= 1L
FAF Alof 221 (aged care program)olA HHA 1909 5078 =
O] A A EATHEZY 2], 2005). LRHH 0= Ao} Ejﬂrxq
1 Alo] PUAHE A= =2 B=dgo] A FEet AR =
7HE Zo|7} Qiet. wEbA =7PEE 471G Al=o] A {%ﬁﬂﬁ] of
e} g 491 A-80] o]Fojd 4= QL= sfjof & Ao|tt.

Al A A= Alo|A/Alo] WiUAHE @7 Holt). =7PE Alof

718 vofoitt. 8 A3 2 T 7He $Y R

A Re] A B Y, FAREAE, 13 Q=7 Eo] 7iE Ao
HUAHE AAL 7H 227 508 2T 4= Qlok. 59U 429] A7)
8 FHoA Alo] iUAHE F37]82 ZH2F 5U29] Sozialstation, ¥
29| AN SX| LAlE 5o 7] 3]]%1“5]‘:](34%03 9], 2005)1D,

vl A A T= AolA/Alo] iUAHE A F3olth. &3,
71843 HHE Alo] YAHEE A A AAH A 7%
S 374 FAAA E¥(brokered system model)¥ E3AA 2F
(consolidated delivery model)Z T-3&3}3l QIth(Estes and Close,
1998). A SAAA R A A=Y H54 AEy 2dS
oJujsiH £3] Alo] 24T Ad7|s0] 2= vtk S, APEHer &
oJA%l= AHEES a0l agF 0w oA AZAZI=AI7E 7t
7 S8% TP H TR0 2 FAA B2 0 AHA 7R F
Ao ohfet ARlA SEAIE st 7)ol 7Hdgt dido] et

o2

oflt

11) 92 9718 wE oy 7gols Aua Age] BUEI 4 Pel7} ol2ojxLA
o wet rpEE AEado] 2olde 24 Hek



A& A4l 715 Ay 8- F=of wet SdH o E AlFiE 4 QL
L5 Sk Aloltth. ul=5o] B9 A GARlo)A SHEEF Y U2 11T
H|E0] AES4 A718F AU A9 v 883t Hgom st Ad
Y& x| 5 W= A7HAH A SAAANA T shAA A2
2 H-84d79] a9 HA H Aotk
O A AH| A o Riel Al Hgke] ShEof| Thgh W0t A}
A, AFoly A|A] AH|A 3} o] AB|AL] EA44) FjRtet Al SAt
T-2517] o thdolu AB|A go] ST w7t )it 1= &
Total @7 ]*"P"ﬂ/ﬂ Tufjohs AH|A A2 AGHIRNS HESH=
F83 AH A Fof| shuol7] wiiZel S8sith. wheba], ABjA L)
121 sy 0}04 A a7t ok AvjA et HAE o] St
2] Ftiff(macro-purchasing)?t AlF24 o (micro-purchasing) 2
22 4 =, S84 Fulls s A oA A RIE AR|AE dF
Tk WHAlol AL, AlE-A = 7 Alof iU A7F a3t o4kt
A AHIAE Fste] ZiQIoA Alsshe AS oJR|Rit(@= DOH,
1991). Z}7+o] FHujaiA] 2 Agekzdo] glow, o] gt Ay "7
A, tHS} Eof YA Tz AlXHYAHE A5 Aol 1
|3t 2ol 7} Ql=Alof whet 11 o] Mk 4= 9l
oA HA, el Alo] BiYXHE Aol 4] AH|A %7‘1}9}—4

A FgFEeltt. A2t HAE o9A Fskerhe B718F Avlx

Jl

I
I

&
aal

N
o
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